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1. Customer Registration

To register on CreditQ, a user should have the following things handy.
e AValid & Working Mobile Number
e Full Name
e Emailld
The complete Customer registration has been broken into following steps
® Registration
Login
Edit profile
Purchase Subscription
Add Business
® Sign Service Agreement
After completing the above-mentioned steps, the User would be able to use the complete
functionality and all the services of the CreditQ Product.

1.1. Registration

Registration means the user is logging into the application for the first time. For users,
the initiation point of Registration and Login are the same.

If the user is registered in to the CreditQ for the first time, he/she has to follow the
below mentioned steps.

Step-1: Click on Login

The user has to click on the Login Button present on the CreditQ website.
(https://portal.creditg.in/login)

Login/Register

Step-2: Enter the Mobile Number

The user needs to enter the Mobile number using which he/she would like to register
on the CreditQ Portal and click on SUBMIT. The same mobile number should be used
further to Login into the application
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Login to Continue

Please enter your mobile number

SUBMIT =

g
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Step-3: Enter the OTP

An OTP is then sent to the mentioned Mobile Number. If not received, the user can
click on RESEND OTP Link. If received successfully, the User should enter the OTP and
click on SUBMIT Button.

—

(: e

3

Please enter OTP received on your mobile 987 10

Resend OTP

e
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Step-4: Enter Details

The user needs to fill the Full Name, Email Id (Email id must be unique). The user
should also “Accept the Terms & Conditions” and click on SUBMIT Button.

4

Please enter your details

-

Email

I accept the Terms and Conditions

Please accept Terms & Conditions.

(2
c¥2a
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Step-5: Purchase Subscription

If the user has already made a decision that he would like to Purchase which
subscription plan from the CreditQ Website then he can proceed and purchase the
subscription. The user can also SKIP this step if he/she hasn’t made the decision as yet

ENTERPRISE ENTERPRISE
GOLD DIAMOND  ENTERPRISE PRO MY

subscription Price 2200 2500 21000 21200 21500

valigity U et 1vear r aar 7vear 10 vear

Wallet Points on

s 800 3000 8000 12000 18000
subseription

S B3 B3 2= AVALNOW

Add Business Price

Discount Offer (%)

Add Business Offer Price
(InR)

Wallet paints on add

b

CIR Generation Fee(INR)
Legal Assistonce @)

Romindor & Followups ()
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and purchase it later. The steps of Subscription Purchase are mentioned here. If the
user SKIP the Subscription purchase, the BASIC subscription plan will be activated
automatically. The user will land on the “User Dashboard” having the summary along
with the Tutorial Videos.

User Dashboard

Bqg =
in v r |
CiRs 8 o Business List CreditQ Score
B....
Invoices
ClGenoroted No Business added Till Now !
B9 Busness Dashboard
Rs.0 Referral
My Credit Transaction Wkt At
% purchase Transaction m
Pending Transaction [
i Defaulters Action SNO supplier  Supplier  BilNo Bl itom ary Rote  Amount  Tox Total Sta
Business  GSTIN Date Amount L
My Subscription
Video Tutorials
Basic
Start Date: 26-Jun-2021

If the user has already Signed Up on the CreditQ, he/she has to follow the below
mentioned steps.

Step-1: Click on Login
The user has to click on the Login Button present on the CreditQ website.
(https://creditg.in/)

Login/Register

Step-2: Enter the Mobile Number

The user needs to enter the Mobile number using which he/she would like to register
on the CreditQ Portal and click on SUBMIT.
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Login to Continue

Please enter your mobile number

SUBMIT =3

g
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Step-3: Enter the OTP

An OTP is then sent to the mentioned Mobile Number. If not received, the user can
click on RESEND OTP Link. If received successfully, the User should enter the OTP and
click on SUBMIT Button.

As the user has already signed up, he/she would directly land on the “User Dashboard”
having all the summary of all the Businesses and the transactions done till date (if
subscription is already purchased).

Please enter OTP received on your mobile 987 1o
N r
PROCEED > \
Resend OTP N

ciq
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User Dashboard

Ry | =
fla user Dashboard
CIRs o Business List CreditQ Score
Busingss Addod
Invoices
wallet E o
O Gonercted No Business added Till Now !
B2 Business Dashboard
; Rs.0 Roferral
%' My Credit Transoction Wallet Amount
%" purchase Transaction _
. INVITE & EARN
Pending Transaction 0
& Defaulters Action SNO Supplier  Supplier  BilNo  Bill Item ary Rate Amount  Tax Total sta
Business  GSTIN Date Amount 5
My Subscription
(] Video Tutorials
Basic
Start Date: 26-Jun-2021

1.3. Update Profile

After Logging in, the user can update his/her profile anytime. In the Profile Section,
the user would be able to update/add following details.

e Profile Picture
® Name
e Email Id (with OTP verification)
e Mobile Number (with OTP Verification)
e Bank Account (with OTP Verification)

Step-1: Click on My Profile

To go to the Profile Section, the user should click on the Profile Icon on the Action Bar
and then click on “My Profile”. The user would land on the My Profile Page.

Ashish Sin..

\Il

-k £ My Profile
CreditQ Sco

£ My Subsecription

[+ Logout
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My Profile Page

Account Details

Name © TestUser2 £ 4
Ermnail o test2@testcom £ 7
Test User 2 ~
Mobile Number : 6643210987 £ 4
test2@testcom
Bank Details

FSCCode I ‘

Branch Name I ‘

Bank Name : I ‘

Account Holder I ‘

Name

Account No. : I ‘

Step-2: Click on Edit Icon

The user can edit Name, Email or Mobile number by just clicking the EDIT Icon beside
the values. After entering the correct value, the user can click on the RIGHT icon to
save the value. In case of Email & Mobile number change, the user needs to verify
through OTP sent on the Mobile Number.

Account Details

Name : | Tast User 4 4
Emai o test2@testcom £ 7
Mobile Number : 6543210987 £ P

Step-3: Add/Update Bank Details

For receiving the cashback, the user needs to update the bank account details. To
start, the user needs to enter the IFSC Code and click on RIGHT button. Once the user

7
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does that, the system will fetch the details of the Bank & Branch. The user should verify
the same.

After that the user should enter the Account Holders Name and Account Number and
click on SUBMIT Button. The user would receive the OTP on the registered Mobile
Number which he needs to enter to save the details of Bank Account.

Bank Details

IFSC Code : AUBLDDDZZH .:L_i.

Branch Mame

Bank Name

Account Holder

Name

Account No.

1.4. Purchase Subscription

To avail all services, the user should purchase a subscription plan as per his
requirement. To do the same the user should follow the below mentioned steps.

Step-1: Click on My Subscription

To go to the Profile Section, the user should click on the Profile Icon on the Action Bar
and then click on “My Subscription”. The user would land on the My Subscription Page.
The user can also do the same thing by clicking on UPGRADE NOW button on the
Subscription Section of the User Dashboard.

Ashish Sin..

& My Profile
CreditQ Score
£ My Subscription NP

[+ Logout @
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Step-2: Click on Avail Now

After landing on the My Subscription Page, the user should click on the AVAIL NOW
button. If the user is purchasing Subscription for the first time and don’t have a
Business added to his account already, then the user will be asked to add a Business
while purchasing Subscription.

If the user is renewing/upgrading plan and already have a business then the user will
not have to add a business but can directly Renew/ upgrade the plan. In this case, the
user doesn’t have to follow the next couple of steps.

¥ Dashboard

BASIC GOLD DIAMOND ENTERPRISE ENTERPRISE PRO  EMTERPRISE MAX
£ cir
8 Subscription Price 20 220000 Z50000 Z100000 2300000 2500000
[E] invoices . .
- validity Limited Access Ivear 2vear 5 voar 7¥ear 10 Year
3 wolet Wallet Paints on subscription ® 80000 300000 500000 3000000 6002000
=] 5 Dasl

& wy Cradit Transaction
- Add Business Price

Purchase Transaction
Discount Offer (%) 000 BO% 70% BO% 2% o4%

& Defaultors . 3 i
Add Business Offor Price (INR) o 8000 15000 20000 25000 30000

(2] video Tutoricls
wallet points on add business 0 32000 90000 180000 250000 360000
CIR Generation Foo(INR) 2000 500 300 200 100 50

Legal Assistance (D)

Reminder & Followups ()

Step-3: Enter GST Number

To add a Business, the user has to provide the GST Number of the Business he wants
to add and click on the Request OTP Button. The OTP would be sent to the Mobile
Number using which the GST Number has been assigned to the Business. In case renew
customer don’t need to enter the gst he/she will select the business of renewal only,
rest process in same.

<]

Subsciption Purchase :: Add Business

Add Business by
(@ osTN
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Step-4: Enter the OTP

The user will receive the OTP on the GST registered Mobile Number and email id. If
the OTP is not received then the user can click on the RESEND OTP button. If the OTP
has been successfully received then the user would enter the OTP and click on the
SUBMIT button. The system will fetch the details of the Business from GST Portal.

ubsciption Purchase : Add Business
Add Business by

@ osTN

‘ 27} ZP

Verify OTP

| |

Step-5: Verify the Business Details

The user should verify all the details shown on the screen and confirm that this the
business he wants to add in his account.

If the details are not correct or the system shows the error “Invalid GST” Or “Business
already Exists”, please contact our customer support.

If the details shown are correct, please click on the NEXT Button.

10
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ST Number

NEXT

-

Step-6: Provide other Details

The user should now provide the additional details to add this business to the account.
The user needs to provide the following details.

® Business Category

e C(City

e Secondary Email Address(Optional)

e Secondary Mobile Number (Optional)
The user should also click on the Check box “I have read and accept the Terms &
Conditions”.

The user should click on the NEXT Button to Proceed.

11
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F "
*

Subsciption Purchase = Add Business

Select._

Select._

| Enter Secondry Email ‘

| Enter Secondry Maobile ‘

| hawe rend and accapt all the Terme & Conditions

| e “

Step-7: Proceed for Payment

The system would ask the user to proceed to pay the amount as per the selected plan
with all the details. The user can apply a promo-code (if available) to get the instant
discount. To proceed the user should click on the PAY button.

The user would be redirected to the Payment gateway. He/she can make the payment
by UPI, Internet Banking, Credit Card or Debit Card.

S ipti :Add

Services Enterprise Max

Payment Information

Plan Price
L ]

i6sT(18%)

Pay Amoun t

Apply Coupon
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If the Payment fails, the subscription won’t be purchased and the business won’t be
added. However, if the payment is successful, the user will be redirected to the
Customer Dashboard where he can verify the new plan and also see the Business he
has added.

1.5. Add Business

If the user has multiple Businesses, he/she can add more businesses in his/her
account.

Step-1: Click on Add Business
To add business, the user should click on the ADD BUSINESS button on the action bar.

Add Business

U

Step-2: Provide GST Number

To add a Business, the user has to provide the GST Number of the Business he wants
to add and click on the Request OTP Button. The OTP would be sent to the Mobile
Number using which the GST Number has been assigned to the Business.

2 B

Add Business

Add Business by
(®) GSTIN

| I _- |
REQUEST OTP

Step-3: Enter the OTP

The user will receive the OTP on the GST registered Mobile Number. If the OTP is not
received then the user can click on RESEND OTP button. If the OTP has been
successfully received then the user would enter the OTP and click on SUBMIT button.
The system will fetch the details of the Business from GST Portal.

13
Business Alert Infotech Pvt. Ltd.
Regd. office —8/14, Vaishali Nagar, Jaipur-302021 (Raj.)



=)

CREDle User Manual-Customer Registration -V 3.0

Ab CrepiTQ Hai, Defaulter Nahi

Subsciption Purchase : Add Business
Add Business by

@ GsTN

27} ZP

Verify OTP

An OTP has been send to x000x5121 and m*******+**s2 5@ gmail.com

RESEND OTP

SUBMIT

Step-4: Verify the Business Details

The user should verify all the details shown on the screen and confirm that this the

business he wants to add in his account.

State Justricdiction

Nature of business Activity
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If the details are not correct or the system shows the error “Invalid GST” Or “Business
already Exists”, please contact our Customer support.
If the details shown are correct, please click on the NEXT Button.

Step-5: Provide other Details

The user should now provide the additional details to add this business to the account.
The user needs to provide the following details.
Business Category
e C(ity
e Secondary Email Address(Optional)
e Secondary Mobile Number (Optional)
The user should also click on the Check box “I have read and accept the Terms &
Conditions”.
The user should click on the NEXT Button to Proceed.

Add Business

‘\faranasi

Sporte & Toys W oW
| Enter Sacondry Ema |
| Enter Sacondry Mobile |

have rend and acoept all tha Tarms & Conditiong
| BI-.I;K “

Step-6: Proceed for Payment

The system would ask the user to proceed to pay the amount as per the selected plan
with all the details. The user can apply a promo-code (if available) to get the instant
discount. To proceed the user should click on the PAY button.

The user would be redirected to the Payment gateway. He/she can make the payment
by UPI, Internet Banking, Credit Card or Debit Card.

If the Payment fails, the subscription won’t be purchased and the business won’t be
added. However, if the payment is successful, the user will be redirected to the
Customer Dashboard where he can verify the new plan and also see the Business he
has added.
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Add Business

Payment Information

Add Business Fees Rs. 3999
ccsT(2%) Rs. 35091
sGsT(9%) Rs. 353.91

| |
Pay Amount Rs. 4719

1.6. Upgrade the Subscription

If a customer has already subscribed to a plan and wants to upgrade it to avail more
benefits according to the new plan, he/she can upgrade. Customers can upgrade their
plan multiple times. Below is the process:

Step 1 : Click on the "Upgrade Now" button

From the dashboard (bottom of the page or right side of the page), the user will click
on the "Upgrade Now" button

My Subscription

Platinum(Switch)

Start Date: 10-Nov-2023

WALLET TOP-UP UPGRADE NOW

Step 2: Select the plan to upgrade

The user will select the plan they want to upgrade to on click on Avail Now. From this
page user will redirect directly on step 3.
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o [

BASIC coLp DIAMOND ENTERPRISE  ENTERPRISE PRO - - ENTERPRISE MAX
Subscription Price 20 2200 2500 Z1000 21200 21500
Bl invoicos ) . D Memory iz ge: 198 W
Valicity Limiled Access 1year 2Vear 5 Year 7 vear 10vear
53 Walet Wellet Points on subseriplion ® 00 000 000 12000 18000

BO Business Dashboard
b= avALNOW

5 My Credil Transoclion

AVALNOW VAL NOW

% Purchase Transaction

Discount Offer (%) 200 oz 0% ao o aax

& oefoulors Add Business Offer Frico (INR) a 0 150 200 250 300

(] vidieo Tutorials Wallet points on add business o a0 900 1800 2600 3600
GIR Generation FeelINg) 2000 500 300 200 190 50

Legal Assistonca (3

Reminder & Followups.

Legal Services (&)

Discounts & Cashback (@)

Step 3: Click on Pay Now

The system would ask the user to proceed to pay the amount as per the selected plan
with all the details. The user can apply a promo-code (if available) to get the instant
discount. To proceed the user should click on the “PAY NOW” button.

The user would be redirected to the Payment gateway. He/she can make the payment
by UPI, Internet Banking, Credit Card or Debit Card.

If the Payment fails, the Plan won’t be upgrade and the subscription will be on the
plan. However, if the payment is successful, the user will be redirected to the
Customer Dashboard where he can verify the new plan and also see the Business he
has added.

Services Enterprise

Selecl businass [or GST invoico

Paymant information
Pian Prica Re-22008

Upgrad add business 1price  Rs.-7799
Upgrado add business 2 price  Rs.~7799
Upgrade adel business 3price  Re.~7799
Upgrade add business 4 prica  Rs.~7798
o R, -54105

IesTl8L) R, -805265

Pay Amount Rs.~84500

Apply Coupon

Mo Canan ana efurc Fage st
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2. Customer Support

We hope that you got the answers for all your queries. Still if you have any queries,
please contact our Customer Support Team. PFB the details.

Write to Us

’ support@creditq.in

© +91 8504862035

End Of Document
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