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1. CIR Generation 
The user can generate CIR anytime having any Subscription Plan. The fees of the CIR 
would vary as per the plan. The user can generate CIR in two ways. 

● CIR on GST Number 
● CIR on PAN 

The generated CIR will be visible on the CIRs listing page of the User login. The CIR 
would have the following sections. 

● CreditQ Score 
● Demographic Details of the Entity 
● Credit History Summary 
● Payment History in last 12 months 
● Defaulted Transactions 
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1.1. CIR on GST 

To generate a Credit Information report on GST number, the user has to follow below 
mentioned steps. 
 
Step-1: Click on Request CIR 

The user has to click on the REQUEST CIR button on the Action Bar. 
 
 
 

 

Step-2: Provide GST Number 

The user has to select GSTIN and provide the GST Number and click on SEARCH button. 
 

 
 
 

 

 

 

 

 

 

Step-3: Verify details of the Business 

The system will fetch the information of the Business from GST Portal. The user has to 
verify the details and click on the PROCEED button. 
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Step-4: Proceed for Payment 

The user will be shown the amount to be paid for the CIR generation. The user can use 
wallet to do a part payment. To pay the remaining amount, the user should click on 
the PAY NOW button. This will take the user to the PayTm payment gateway where 
he/she can make the payment by UPI, Internet Banking, Credit Card or Debit Card. 
 

 
 
On successful payment the CIR would be generated and will be available in the CIRs 
view of the user login. 
 

          Step-5: View CIR 

 

           After the CIR is generated, user can view or download the CIR from the CIR list anytime 
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1.2. CIR on PAN 

To generate a Credit Information report on PAN, the user has to follow below 
mentioned steps. 
 
Step-1: Click on Request CIR 

The user has to click on the REQUEST CIR button on the Action Bar. 
 
 
 

 

Step-2: Provide PAN 

             The user has to select PAN and provide the PAN and click on the SEARCH button. 
 

 
 

 

 

 

 

 

 

Step-3: Verify details of the Business 

The system will fetch the information of the Business from GST Portal. The user has to 
verify the details and click on PROCEED button. 
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Step-4: Proceed for Payment 

The user will be shown the amount to be paid for the CIR generation. The user can use 
wallet to do a part payment. To pay the remaining amount, the user should click on 
the PAY NOW button. This will take the user to the PayTm payment gateway where 
he/she can make the payment by UPI, Internet Banking, Credit Card or Debit Card. 
On successful payment the CIR would be generated and will be available in the CIRs 
view of the user login. 
 

 
 

 

 

            Step-5: View CIR 

            After the CIR is generated, user can view or download the CIR from CIR list anytime. 
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2. Customer Support 
We hope that you got the answers for all your queries. Still if you have any queries 
please contact our Customer Support Team. PFB the details. 
 

 
 

 


